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Restore Your
Property to the
Highest Standard

EMERGENCY CONTACT: 08000 541 361



GAEA Environmental Ltd offer
fast response remediation services,
bringing calm and experience at
a time of crisis. If you have an ol
leak speak to the experts today.

EMERGENCY CONTACT: 08000 541 361

Getting In Touch

Head Office Belfast Office: Isle of Man Office: Email:

Unit 37 CIDO Business Complex, Phone: 07398 105 804 Phone: 08000 541 361 info@gaea-environmental.com
Carn Drive, Portadown,

BT63 5WH

Phone: 07398 105 804



Reaching
Nationwide

We provide direct services to:
0 Northern Ireland

Q Republic of Ireland

Q Isle of Man

We can service the other jurisdictions with our close
relationships with our sister companies including:

& England
& wales
Q Scotland

Our accessibility and flexibility mean that we're able
to respond quickly to jobs throughout these areas,
helping to restore homes and premises efficiently.

Restoring Your Environment

Established in 2016 by experienced industry professionals We believe in honest and plain communication and never try to
looking to bring a fresh, science-led approach to the sector. baffle anyone with scientific terminology as it is our belief that
Gaea Environmental is a specialist remediation consultancy if something isn't explained in simple logical terms then it isn't
and contractor delivering a full range of remediation solutions understood.

across the UK & Ireland.

We carefully manage the size of our organisation to ensure we
We're proud of our strong reputation for delivering excellence in don't get to large and lose the level of close control that we enjoy
customer service, supported by a pragmatic and efficient approach on projects that is reflected in continued customer satisfaction.

to project turnaround.
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Our
Approach

We understand that an oil spill

can be an unsettling and difficult
time for Property Owners, Property
Managers and their tenants; it is
crucial to GAEA that we involve and
communicate with the customer
at all stages of the project, treating
them with respect and empathy.

Effective project management is key
to the way we work. We manage
projects efficiently and professionally,
progressing each at a good pace.

Fast identification and response to
issues, enabled by strong knowledge
and experience of a wide range of
techniques and technologies, allows
us to react and continue promptly.
Importantly, our team will recommend
a precise combination of solutions

to remediate the site and no more;
it's in everyone's interests that we
return sites to customers as early

as possible.

Clear Communication

Before we enter onto any site, we meet
customers face-to-face in their home
so that they can get to know us, and
discuss with us in plain English the
work we'll be doing, how long it will
take and to ask us any questions.

Regular, honest and open
communication throughout the
project aims to minimise concerns
and our senior team members are
always on hand to guide customers
and answer queries.

Great
Service

We are proud of our team’s strong reputation in the sector,
consistently delivering:

v

&

GAEA Delivers:

Strong customer service
and client partnerships;

Unparalleled technology
and skills;

A solutions-driven approach,
utilising those techniques
which will bring efficient

and effective results;

A hands-on and proactive
management team, led by
director-level experience; and

A respectful and trusted
approach to the homes
of the families we work in.
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Innovation

Creating Scientific Sustainability = fé "

At the core of Gaea's ethos is innovation. From survey to sign-off, we believe in ;
challenging ourselves to find more efficient and effective ways of doing things.

Gaea Environmental believes in sustainability, and we strive to factor this core e

value into everything we do. It's important to us to ensure that the solutions ~ R o)
we recommend and undertake are cost effective, efficient and generate : f =¥
the minimum waste possible. 5

Leading Remediation Methods

We continually develop and improve our working methods. Our engineering

and fabrication division designs and constructs our own remediation equipment,
as well as solutions for others throughout the British Isles, going considerably
beyond commercially-available technologies to create truly bespoke and highly
functional solutions which support Gaea's forward-thinking and proactive approach.

An extensive range of commissioned remedial apparatus is available
to our clients, including:

Q Multiphase extraction trailers that can be mobilised to almost any site

Q Powerful vapour extraction units and negative pressure units

Q A large number of automated treatment systems, each of which can
be set up to suit any scenario and is remotely controlled and adjusted

Q Specialised pumping systems for the removal of oils from water
and groundwater.

Research Development
For The Future
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Gaea is constantly developing our technologies, and in conjunction with several ' . '
universities and government bodies we are currently developing new chemical

and physical process that we believe will revolutionise the industry.



Our Process

1. Initial Contact

2. Emergency Response If Needed

)

Stopping Leaks Emergency Trenches Drains / Rivers Vapour Control

3. Arrange For An
Initial Site Assessment

Normally within hours. If more detailed investigation is required such
in the rare cases where the oil has gone to depth or ground water we
will arrange for this to be undertaken after the initial investigation.

4. Report Preparation

Insurers and regulators will require a detailed report which accurately explains what has
happened and what damage has occurred to the various receptors such as Humans, Property,
Groundwater, Surface Waters & any Neighbours. We aim to have our reports along with
projected costings for the work compiled within a few days of visiting your property.




5. Report Submission

We can forward our reports and costings directly to your insurance company
or loss adjuster, or if you prefer us to work through you or your representative
this is just as easy. There is normally a period where the proposed works are
considered and various questions are asked by the various parties involved
before authorisation is given for the works to proceed.

6. Approval and Planning

Once approved we make contact with customers immediately and arrange
for any paperwork to be completed. We will arrange for a start date at your
property which is normally within five working days. In the interim we will

be busy making all the arrangements for the work to start such as organising
machinery & skips and compiling our Health & Safety documentation and
making sure our allocated staff know exactly what the job entails.

7. Remediation

Our staff and project manager will arrive at your property and initially carry out
preparatory works to protect your property and remove any obstacles to the work.
They will then automatically proceed to the main body of work which often involves
excavation with small narrow access diggers. Our staff are exceptionally well trained
and very experienced, but we reinforce them with extensive management support
so we can be sure your job gets the attention it needs. This allows us to problem
solve any issues in real time, over come them and keep projects on track to complete
in the shortest possible timeframe. We continually investigate whilst works progress
to ensure that in the very rare circumstance that we uncover something we hadn't
foreseen, this is dealt with immediately.

8. Validation

When we are completely satisfied that the damage has been made good we carry out
a robust and scientific validation process. We gather soil samples from the sides and
base of any excavation and forward them to an independent and fully accredited
laboratory where they are analysed. Where appropriate we also collect air quality
samples from your property to further demonstrate that your property has been
brought back to a state where you can fully enjoy it once again. The analytical results
provided by the independent laboratories is then carefully compared to recognised
human health standards for the remediation of contaminated land so we can with
confidence confirm that remediation has been achieved.




9. Reinstatement

Our in house and highly trained staff will reinstate your property, internally or externally to the
highest standard. By having the majority of skills we need in house we can fully reinstate your
property very quickly and efficiently. We take great pride in the work that we undertake and
want our customers to be delighted with the care, attention and quality of work we produce.

10. Hand Over & Reporting

We like to conduct a handover meeting with clients if they are available to make sure any snags
are dealt with. We will also provide a copy of the completion report that details everything that
was done in order to remediate the property and the results of the validation that verify that
the job is complete and the remedial objectives met.

GAEA Specialists In

ENVIRONMENTAL Emergency Management

We are the most experienced industry professionals with 25+ years
of dealing with oil spills. We specialise in emergency response,
preventing further loss and damage, so call us now.

G ettl n g I n TO U C h Visit gaea-environmental.com for more information

Head Office Belfast Office: Isle of Man Office: Email:

Unit 37 CIDO Business Complex, Phone: 07398 105 804 Phone: 08000 541 361 info@gaea-environmental.com
Carn Drive, Portadown,

BT63 5WH

Phone: 07398 105 804




